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Abstract

The purpose of this research is to find a driver who has the most appropriate
qualification using Analytic Hierarchy Process (AHP) and Factor Rating Method. The research
considers many factors that influence the selection of the driver. The data regarding the
driver selection factors was collected by using questionnaires which were answered by
four experts. Five factors were suggested by the expert. These factors are Driving skill,
Health, Maintenance Ability, Communication skill, and Automobile knowledge. The factors
were used in AHP to determine the most important ones. As a result, the importance of
the factors are as follows: Maintenance Ability 39.2%, Automobile Knowledge 37.4%,
Driving skill 10. 1%, Health 7.9% and Communication skill 5.4%. This result is consistent
according to the Consistency Ratio (C.R.) of 0.098. Consequently, five driver candidates
namely A to E were verified based on the importance of the factor using Factor Rating
method. The resultant rating of the 5 candidates are as follows: A: 8.2726, B: 8.712, C
8.396, D: 7.766, and E:7.561. Therefore, B is the most appropriate driver.

Keywords: Driver Selection, Analytic Hierarchy Process, Factor Rating Method
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